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Referral Business Account 
This guide will help you navigate the new online referral process for Fitter Futures 

Warwickshire.  

To access the portal please go to: www.warwickshire.gov.uk/fitterfuturesreferral. 

You will need to have a business/organisation/department referral account before submitting 

a patient to Fitter Futures Warwickshire. Please contact fitterfutures@warwickshire.gov.uk to 

establish whether an account is already in place or to request an account to be created.  

 

 

To Make a Referral 
Once you have an account set up, you can refer cases to Fitter Futures Warwickshire.  

To raise a case, please log into your account (www.warwickshire.gov.uk/fitterfuturesreferral) 

and go to “My Business Summary” tab.  

Then select the “Raise a case from this business” button. This will open your business 

account, where you can then select the Fitter Futures Warwickshire referral service:  

 

 

 

 

 

 

 

 

 

 

http://www.warwickshire.gov.uk/fitterfuturesreferral
mailto:fitterfutures@warwickshire.gov.uk
http://www.warwickshire.gov.uk/fitterfuturesreferral


   
 

fitterfutures@warwickshire.gov.uk                                          www.warwickshire.gov.uk/fitterfutures   01926 351077 
 

 

From here, use the “Raise a case” button:  

 

 

Under Business Services, you will then need to select “Fitter Futures”. 
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Patient Details 
Once in the referral form, the first screen will ask you for the patient’s contact details. Where 

possible, please capture their email address as this will permit a faster referral process for 

the patient.  
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Referral Information 
This section is about the patient’s reason for referral; health conditions; medication and 

choice of service. Please note, if a patient’s body mass index is over 50, we do not have a 

facility available for the Physical Activity pathway. Please consider referring to the Adult 

Weight Management pathway within Fitter Futures Warwickshire. 

  

 

You also need to record the GP surgery that the patient is registered with, as only those with 

a Warwickshire GP are eligible for the Fitter Futures Warwickshire service.  
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Referrer Details 
In this section, you need to record the contact details of the individual making the referrals, 

should we need to contact for clarification or additional information.  
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Declaration Statement 
The final step of submitting the record is the declaration statement giving permission, from 

the patient, for their details to be used within the Fitter Futures Warwickshire programme. If 

the patient is under the age of 18, the screen will ask that you seek permission from a 

guardian/parent.  

 

The referral will now be screened by the Fitter Futures Single Point of Access team and they 

will inform the relevant provider.  

Updating your details 
Where possible, accounts have been created using a generic department/business email 

address as the username to log in. Therefore, if you are changing the email address or 

password on the account, please inform other users within your team.  

Forgotten password  
In the first instance, please ask your team if they have changed the password. If you have 

forgotten the password, please go to the login screen 

(www.warwickshire.gov.uk/fitterfuturesreferral) and select “forgotten password”. You will 

need to use the registered email for the account to reset the password.  

 

Changing Username 
If you need to change the username for your account, please contact 

fitterfutures@warwickshire.gov.uk. We will make the necessary changes and communicate 

to those registered with that account.  
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