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Working with ………
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Working with Members

 Membership Numbers

 Key Performance 
Indicators

 Reviewing and 
Improving 
Communications

 Compliments

 Engage
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Working with Employers

I-Connect Data

Valuation data

Employer Newsletters

Quarterly Employer Meetings

Training and Visits
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Working with Regulations

• Fit For The Future
• Access and Fairness
• Access and Protections

Consultations –

Budget Announcements

Pension Dashboard Requirements

Sources of support
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Working with 
Technology
 National 

Pension 
Dashboard

 Engage
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Working towards the future

• Consultation changes
• NMPA changes
• Inheritance tax changes
• Pension Dashboard 

requirements
• Changes to salary sacrifice

External

• Valuation
• Data Cleansing
• Online Processing
• Local Government Reform

Internal
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