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Code of Practice
• https://www.thepensionsregulator.gov.uk/en/document-

library/code-of-practice.
• In March 2024, the Pension Regulator issued a new 

single code of practice that covers all pension schemes.
• The code sets out expectations of the conduct and 

practice that governing bodies should meet to comply 
with their duties in pensions legislation.

• Replaces 13 individual codes.
• 5 modules for consideration for the LGPS
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Modules
• The Governing Body
• Funding and Investment
• Administration
• Communications and Disclosure
• Reporting to the Pension Regulator

Code includes governance requirements around new 
areas, such as cyber security and scams
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Fund Approach
AON were engaged as independent external advisors to 
review current governance arrangements compared to the 
new general code.
The review was commissioned by the Fund, it provides a 
good opportunity to identify and consider any areas for 
development which will help the Fund to continuously 
improve and will also help to prepare the Fund for the likely 
“biennial reviews” which are a feature of the government’s 
proposals in the “Fit for the Future” consultation.
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Although the review identified some areas rated amber 
or red, the Fund was found to be in a good position 
compared to other funds and has been able to provide 
substantial evidence of policies already in place. 
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Action Plan
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Fund Approach
Initial results reported to Staff and Pension Committee 
and the Local Pension Board
Project team created
Each action given an owner and a completion deadline
Monthly meetings where every action is RAG rated 
Project updates reported quarterly
Completion deadline of 31st March 2026
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National Pension Dashboard 
Program

• Secure online system where individuals can log on 
and access information about all pensions in one 
place, including the state pension data

• The Fund are working towards a connection deadline 
of 31st October 2025

• Procured an Integrated Service Provider (ISP) that 
will connect our administration system to the 
national dashboard

• Tight deadlines for return of data and system 
availability. E.g less than 13 months old or 10 days 
to provide missing value data
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What it might look like
• Data to be returned will be Annual Benefit Statement 

data showing current value and value projected to 
state pension age.

• Stage 2 of our ISP connection will be complete in 
early October

• No indication of the digital access point which is 
when this will be launched to the public, schemes 
will be given a 6 month notice
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What it might look like
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Matching criteria
• There are 3 distinct match levels within the Pensions 

Dashboard as a result of a member request:
1. Full Match
2. Partial Match
3. No Match
• For Full Matches, the Fund via the ISP will automatically 

send pension value data directly to the member 
Dashboard for them to view their pension details.

• For No Matches, no data will be sent to the member 
Dashboard.
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Matching criteria
• For Partial Matches, no pension value data will be 

provided, but the member will be informed that they may 
have a match at the Fund and will be asked to contact 
the fund to further prove their identity. If, after the 
member contacts a fund, it is deemed that the match is 
confirmed, pension value data is returned to the 
Dashboard.

• The Fund to decide what data they will accept as a full 
match versus a partial match.
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Matching criteria
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AVC’s
• Three options for return of AVC data
• Standard Life will return data via multi source link 

return.  GUID shared with Standard Life so data will 
be linked within the dashboard

• Utmost Life will return data via a single source. By 
returning data to the Fund annually, where it will be 
held in our administration system and returned to 
the dashboard with main scheme data
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Data Work
• Focus for Fund between connection date and launch 

date
• The Pension Regulator working with Funds and 

issuing questionnaires around data scores, data 
actions

• Annual data quality report produced in Q3 each year
• Procurement of data cleansing and enhancing tool, 

three year contract to ensure data is up to date

Any Questions?
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• AGM Save the date
• Old courts in Warwick, 11th December
• Chance to discuss valuation results with fund 

actuary
• Contact us – 

– pensions@warwickshire.gov.uk
– 01926 412005

mailto:pensions@warwickshire.gov.uk

	Slide Number 1
	Code of Practice
	Modules
	Fund Approach
	 Although the review identified some areas rated amber or red, the Fund was found to be in a good position compared to other funds and has been able to provide substantial evidence of policies already in place. 
	Action Plan
	Fund Approach
	National Pension Dashboard Program
	What it might look like
	What it might look like
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Matching criteria
	Matching criteria
	Matching criteria
	AVC’s
	Data Work
	Slide Number 23

