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Why are dashboards important?
• As a result of automatic enrolment, more people than  

ever are now saving for their retirement
• In addition, a change in people's working patterns over the  

past few decades means savers can build up multiple  
pension pots which can be difficult to track

• Pensions dashboards aim to reconnect savers with their  
pension savings (an estimated 3.3m lost pots*) and  
ensure they have a comprehensive view of their pensions

• Pensions dashboards support TPR's strategic outcomes  
that aligned to our long-term strategic outcomes that 
savers are able to better interact with their savings,  
and can access good advice and guidance

*PPI Lost Pensions Survey 2024
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How dashboards will work
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Connecting to pensions dashboards

Governance &  
Controls

It is important to have  
appropriate governance  
and controls in place to  

ensure work is  
progressing as planned.

TPR’s compliance &  
enforcement policy:  
A pragmaticapproach  
but robust where we  
see intentional non-

compliance.

Deciding when to connect

 Read DWP guidance and take it into account when makingdecisions  
around connection.

 Ensure you have access to all relevant info before making decisions.
 Develop and agree a practical delivery plan according toyour

scheme-specific situation.
 We expect schemes to adhere to the dates set out in this guidance.  

Not following the guidance could expose you to greater risk of not  
being able to comply with your dashboard duties.

Not 'having regard' is a breach of law

 Scheme managers will need to be able to demonstrate, upon  
request, how you have had regard to the guidance on connection.

 Reasoning for decisions should be clearly considered and  
documented, including how relevant risks are identified, evaluated  
and managed.
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5Ensure data you use to match people with their pensionsand  
to return the required pension value is accurate and  
complete.

Include pensions dashboards as an agenda item at board  
meetings to raise awareness of the steps you’ll needto take  
to meet your duties.

Look at the options available to you ie using your current
pensions administrator, an integrated service provider, or
building own connection solution.

Decide how you will
connect to dashboards

What should scheme managers be doing now?

Read our guidance and make sure you understandyour  
dashboards duties, and what you need to doto prepare.Read our guidance

Include pensions  
dashboards as  
an agenda item

Ensure data quality
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Getting data dashboard ready: four key steps

Understand
• Data you will receive  

from the digital  
architecture

• Data you will need to  
return to members  
and by when

Assess
• Current quality
• Digital accessibility

Consider
• Data items for

matching criteria
• How to present and  

calculate the value

Put plan in place
• Improve the

data quality
• Maintain the  

data quality
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Pensions dashboards: Useful links

• TPR guidance: Pensions dashboards: initial guidance
• TPR checklist: Preparing to connect: checklist
• TPR compliance and enforcement policy: Failing to comply with duties
• TPR blog: Act now on pensions dashboards so we don’t have to

• PDP: An introduction to the pensions dashboards ecosystem
• PDP FAQs: Code of connection, Technical standards, Queries
• PASA guidance (connection, matching, value, AVC): Guidance
• LGPS guidance: Connection guidance for administering authorities, AVCs and  

Dashboards administrator guide
7

https://www.thepensionsregulator.gov.uk/en/trustees/contributions-data-and-transfers/dashboards-guidance
https://www.thepensionsregulator.gov.uk/en/trustees/contributions-data-and-transfers/dashboards-guidance/preparing-to-connect-checklist
https://www.thepensionsregulator.gov.uk/en/document-library/regulatory-and-enforcement-policies/pensions-dashboards-compliance-and-enforcement-policy
https://blog.thepensionsregulator.gov.uk/
https://youtu.be/o27-R-EkmR8?feature=shared
https://mailchi.mp/maps/pdp-aug-24-faq-newsletter-8811098?e=407ef7d6f9
https://mailchi.mp/maps/pdp-sep-24-faq-newsletter?e=407ef7d6f9
https://www.pensionsdashboardsprogramme.org.uk/support/queries-and-feedback
https://www.pasa-uk.com/guidance-2/
https://lgpslibrary.org/assets/gas/uk/LGPS%20Pensions%20Dashboards%20connection%20guide%20v1.0.pdf
https://lgpslibrary.org/assets/gas/uk/LGPS%20AVCs%20and%20Pensions%20Dashboards%20administrator%20guide%20v1.0.pdf
https://lgpslibrary.org/assets/gas/uk/LGPS%20AVCs%20and%20Pensions%20Dashboards%20administrator%20guide%20v1.0.pdf
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