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Welcome

ÅDuring the presentation, please have your microphone on mute

ÅFeedback

ÅTeams meeting functions:
Å Please feel free to use the chat section to post questions

ÅhǊ ŀƭǘŜǊƴŀǘƛǾŜƭȅ ǳǎŜ ǘƘŜ ΨƭƛǾŜ ǊŜŀŎǘƛƻƴǎΣ ǊŀƛǎŜ ȅƻǳǊ ƘŀƴŘΩ ŦŜŀǘǳǊŜ ŀƴŘ ǘƘŜ 
moderator will invite your question

Live 
reactions

Chat 
window

Raise your 
hand

Switch 
camera on/off Mute/unmute 

yourself
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Q&A

ÅFeel free to post questions in the chat during the presentation

ÅThe Q&A session will start at the end of the presentation

ÅAll questions, including those not covered in the time allowed, will 
ōŜ ŀƴǎǿŜǊŜŘ ŀƴŘ ǇƻǎǘŜŘ ƻƴ ²ŀǊǿƛŎƪǎƘƛǊŜ /ƻǳƴǘȅ /ƻǳƴŎƛƭΩǎ ǿŜōǎƛǘŜ 
ŀƭƻƴƎ ǿƛǘƘ ŀ ǊŜŎƻǊŘƛƴƎ ƻŦ ǘƘŜ ǎŜǎǎƛƻƴ ŀƴŘ ǎƭƛŘŜǎΦ ²ŜΩƭƭ ŎƛǊŎǳƭŀǘŜ 
details by email to all participants after the webinar
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Speakers
ÅElaine Lambe, Warwickshire Parent Carer Voice

ÅTammy Mason,Specialist Teaching Service and EMTAS

ÅDr Hannah Packman, GP

Supported by:

ÅSam Craven, Voice, Influence & Change Development Officer, 
Participation Team, WCC

ÅElaine Harvey, SENDIAS

ÅMatt Bown,Head Teacher, SEND & Inclusion Change Programme
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Outcomes

By the end of this webinar, we hope you will have a better understanding of:

ÅHow to raise any questions or concerns early on

ÅThe range of support available to support you and your child/children
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Reasons for Early Conversations

Our children are all different, this is not an exhaustive list!
Å Cognition and Learning; progress or acquiring skills
Å Relationships
Å Emotional well-being
Å Speech and language development
Å Physical development
Å Concentration/ attention/ tiredness
Å Attendance
Å Transitions
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The Emotional Journey

It's all my fault.

Finally, someone 

believes me

The rollercoaster of emotions you are feeling is normal.

Take your time to process what is happening andbe kind 
to yourself as you begin your journey as aparent carer.

The process of discovery is often a long-term thing ς
youwill want quick answers but unfortunately the 
systemdoesn'tsupport that ςdon't expect to be an expert 
in all things SEND right now.

Top tips:
Å Get a notebook and record every meeting, discussion 

andobservation with dates
Å Get a folder to keep all the paperwork you receive
Å Buildyour support network ςpeer support is 

invaluable
Å Join Warwickshire Parent CarerVoice so that your 

experiences can be included

REMEMBER

You are the expert 

about your child

It's not true, there 

isn't anything wrong 

with my child
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Accessing Support through your GP or Health 
Visitor -

What to take with you:

ÅYour child, Depending on the child, 
their personal circumstances, and the 
type of appointment it may be useful 
for us to talk directly to your child.

ÅAny related documents, school 
reports, diaries, reports from any 
professional involved.

ÅExamples, try and think logically of the 
issues your child faces and have 
examples.
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What to expect:

ÅYou know your child best; your GP may have never met them 
before so will be led by you and your concerns. 

ÅSchool is best placed to access supportand help from OT, 
Educational psychology, Specialist teachers etc

ÅUtilise RISE support and dimensions toolkit help to build the picture 
for school.

ÅA GP cannot make a diagnosis but may help to recogniseif there is 
a mental health issue or neuro development issue and guide 
referrals- often there is overlap.

ÅCAMHS waiting listsare unfortunately overwhelmed. We can't 
make this better and everyone wants a supporting letter.

ÅA lack of diagnosis doesn't mean you cannot access support.



OFFICIAL 

Accessing Support at School

Raising your concerns: The Graduated Response

The SEND Information and Advice Service (SENDIAS) can offer advice 
and support (please see link at end)

Step 1

ÅClass teacher/ subject teacher/ form tutor/ pastoral lead

Step 2

ÅSENDCo/ Inclusion Manager

ÅStep 3

Å Outside agencies
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Accessing Support at School 

Outside Agencies:

ÅEducational Psychologists

ÅSpecialist Teachers e.g., Integrated Disability Service (IDS), Specialist 
Teaching Service (STS)

ÅFlex Learning Team

ÅOccupational Therapy (OT)

ÅSpeech and Language Therapy

ÅSignificant Adults

ÅEthnic Minorities and Traveller Achievement Service (EMTAS)
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The school website

The school website should include:

ÅSEND Information Report

ÅSEND Policy

ÅBehaviour Policy

ÅAccessibility Policy and Plan

ÅLink to WCC Local Offer

ÅDimensions Tool

ÅNeuro Developmental Pathway e-booklet
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Accessing Support at School
SEND Information Report should include:

Everything a parent, carer or student could want to know in terms of 
SEND identification, provision and support

ÅDetails of and links to the area Local Offer

ÅThe name and contact details of the SENCO.

ÅInformation about the expertise and training of staff in relation to 
children and young people with SEN and about how specialist 
expertise will be secured.

ÅWhat interventions are implemented and their impact.

ÅThe additional learning opportunities for pupils with SEN.
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Accessing Support at School

ÅProcedures for the identification and assessment of pupils with SEN.

ÅApproach to teaching pupils who have SEN.

ÅHow the school enables pupils with SEN to engage in the activities of 
the school together with children who do not have SEN.

ÅDetails of the support that is available for improving the 
social,emotional and mental health and development of pupils with 
SEND.

ÅHowpupils and their parents are involved in decision-making.

ÅHow school evaluates the effectiveness of your provision, 
includingsecuring feedback and the views of pupils and their 
parents.
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Accessing Support at School
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Accessing Support at School
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Other sources of Advice and Support

SEND Local Offer:https://www.warwickshire.gov.uk/send

https://www.warwickshire.gov.uk/send


OFFICIAL 

Other sources of Advice and Support

FamilyInformationService(FIS):https://www.warwickshire.gov.uk/chi
ldren-families

https://www.warwickshire.gov.uk/children-families
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Other sources of Advice and Support

SEND Information and Advice Service (SENDIAS)

https://www.kids.org.uk/warwickshire-sendiass-front-page

http://SENhttps:/www.kids.org.uk/warwickshire-sendiass-front-page

