
Work Health Assessment Process

Candidate 

completes and 

returns form 

(New Starter 

Form)

New Starter 

offered a 

conditional role

Does the 

candidate have 

a health 

related issue?

NO

YES

OH identify no 

reasonable 

adjustments. 

Manager informed 

and offer 

withdrawn

OH email 

candidate login to 

complete online 

Work Health 

Assessment

(1-day)

Candidate 

completes online 

Work Health 

Assessment

REQUIRED FORMS

The Job Description contains 

duties and  working conditions, 

the Application For 

Employment holds 

employment history and other 

personal details, the Work 

Health Declaration provides 

sickness absence details

OH = Occupational Health

Employee is 

deemed fit for 

work without 

adjustments

Has candidate 

had more than 

20days 

sickness 

absence in last 

two years?

Manager informed 

of sickness 

absence levels 

and reasons

Does manager 

request an OH 

Referral?

YES

NO

YES

Online referral 

completed

Is the applicant 

a ‘paper-

based’ user?

Candidate 

provided with 

Work Health 

Assessment

Candidate returns 

Work Health 

Assessment to OH

Is applicant ‘fit 

to work’

Job Description, 

Application Form 

and Work Health 

Declaration sent to 

OH

YES

OH perform 

assessment of 

applicants ‘fitness 

to work’

(2-days)

OH provide 

‘certificate’ and 

highlight any 

required 

adjustments

NO

YES

NO

NO

Is it an internal 

appointment?

YES

NO


