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How to get tested?
You book at test at https://www.gov.uk/get-coronavirus-test or call 119.
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What is an outbreak and what do I 
do?

• If there are 2 people with symptoms or 2 confirmed cases in the 
school (e.g. two children or one child and one teacher, or two 
teachers etc.), whether they are from the same bubble or separate 
bubbles - that is by definition an outbreak. The outbreak needs to 
be notified at the point the individuals become unwell – you should 
not wait for test results. 

• Please report outbreaks as soon as possible to the Health 
Protection Team in Public Health England using the online reporting 
system available 
here: https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID=n4KL97
m2I

• Or by telephone to 0344 225 3560 (opt 0 opt 2)

https://eur02.safelinks.protection.outlook.com/?url=https://surveys.phe.org.uk/TakeSurvey.aspx?SurveyID%3Dn4KL97m2I&data=02|01|liannbrookes-smith@warwickshire.gov.uk|f4eca83c1b5d462c25ac08d803c35ad2|88b0aa0659274bbba89389cc2713ac82|0|0|637263484865357082&sdata=1f38W%2BonrbD0375zuN8P9X3TmKsABVLFPWsE4O3U0WE%3D&reserved=0


Book 
Test*

What should a school do and 
when?

Tested Negative

Child or teacher 
develops symptoms
Remain/sent home

Household isolates

Close Contacts/ Bubble is sent 
home to self isolate for 14 days

Tested positive** 
Contact PHE and 

DPHdmin@warwickshire.gov.uk

Close contact Develops 
symptoms

Returns to school after 
well and 48 hrs after 

high temp resolves and 
if no one in household 

has symptoms
Household stops 

isolating 

Household 
isolates

Household continues to isolate 
for 14 days

Book* 
test

Tested negative – will still isolate 
for 14 days due to being close 

contact of case

Household stops isolating

*ALL to inform the school 
of results

**Can return to 
setting/school after 10 days, 
if well and 48hr after temp 

resolves – however 
dependent on staff 

availability if they can return.  

Tested positive* *
Contact PHE and 

DPHdmin@warwickshire.gov.uk

Household continues to isolate

Send home with a letter informing 
them of start/end date and what to 

do

If more than one child/teacher 
away from school with COVID-19 

symptoms Contact 
DPHdmin@warwickshire.gov.uk


