
Data sources: Firecrest, Fire Service Rota, Vision, WFRS Preven�on
Team &WFRS Performance Tracker. Report produced by the
Business Intelligence Team, June 2025.

*WFRS have a target to respond to 75% of calls within 10 minutes. This target
was not met in the 2024/25 financial year when 64% of appliances arrived at
life risk or property incidents within the 10 minute target.

STATISTICAL HIGHLIGHTS 2024-25
TOTAL ACTIVITY

undertaken in the Warwickshire
community

Preven�on

85,034
127,967 (23/24)

12,111

83% of life risk and
property emergency
calls handled within 90
seconds

Total emergency
calls received
by WFRS

The average whole�me
appliance availability was

99%

The average on-call
appliance availability was

39%

Casual�es

Response �mes

90
40 fire-related injuries

Average �me taken to respond
to a life risk incident for the
first a�ending appliance*

34 (23/24)

4 fire-related deaths

3 (23/24)

8 mins
44 secs

Fire incidents

10 mins
23 secs

Road Traffic
Collisions

9 mins
46 secs

Special Service
incidents

99%

Availability

39%

Protec�on

1,910

premises
influenced by
Fire Protec�on

1,977 (23/24)

(1st April 2024 to 31st March 2025)

Response

4,426 incidents
a�ended

False Alarms 1,918
43%

25%

22%

Fires 1,127

Special Services
985

RTCs 396

4,398 (23/24)

12,044 (23/24)

9 2 6 9 5
Hospital to Home

1,325
1,508 (23/24)

25%
of the 1,127 fires
were deliberate

1,121 fires (23/24)

Hospital to Home
collec�ons

Emergency calls

Emergency calls

999
Road safety
ac�vi�es - 3,368

School
programme
recipients - 11,177

Safe and Well
Checks - 6,582

Contacts - 63,907

10,828 (23/24)
15,359 (23/24)

6,839 (23/24)

94,941 (23/24)

Accidental Dwelling Fires (ADFs)

confined to
room of origin

86%

228 (23/24)

199

9%


