STATISTICAL HIGHLIGHTS 2023-24
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*WFRS have a target to respond to 75% of calls within 10 minutes. This target
was not met in the 2023/24 financial year when 67% of appliances arrived at
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Data sources: Firecrest, Fire Service Rota, Vision, WFRS Prevention
Team & WFRS Performance Tracker. Report produced by the

Business Intelligence Team, April 2024.



