How your views have been used

Libraries and Library Services

In this survey we were keen to understand library use and awareness of library
services. The insight will help us shape how we can support our communities to
use and engage with the library and the services available.

This survey was sent to all 836 Voice of Warwickshire panel members. Insights

will help to identify, understand and meet users needs along with developing an

understanding of non users of the services and what could be done to ensure the
service is accessible to them.

A total of 41.4% (n=364) members of the panel completed the survey.

How your responses have been used:

o Insights from the survey will help develop a marketing and communications
strategy to promote libraries and what they can provide

« Survey results will be used to help identify, understand and meet library
users needs

» Responses will help inform future planning for the library and library services
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HAVE A QUESTION OR QUERY, EMATL:

voiceofwarwickshire@warwickshire.gov.uk


https://www.warwickshire.gov.uk/voice

