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Mosaic Full Workview Note 

 

When teams/practitioners are working from their Mosaic Trays, you have a list of 

customers.  To support quickly understanding the nature of incoming cases on Trays 

such as the Allocation Tray, there is the section ‘Note’. 

 

 
 

Reason for this: Currently Mosaic does not have the option for the notes added in 

the notes field to pull through (i.e. automatically populate when you reassign this 

step to another work tray), for example, to the Allocation tray, to Office Cover or to 

the Practitioner’s own tray.  

 

This means that when you reassign the step, the notes added previously are 

lost.  

The E2E project will return to this after go live, but potentially this requires  

Corelogic/Servelec support.  

 

What to do now: 

● The person reassigning the step MUST copy and paste previous notes into 

the next notes field with their updates, before they reassign the step.  

● This is the responsibility of the person reassigning. 

 

How to do this:  

 

 
 

● Copy the note.  
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When reassigning the work step you will:  

● Use the cog  

● Select Assign Work.  

 

 

 

 

🔺Important - You will notice that the information in the notes field has disappeared. 

 

 

 

This is where you will paste the information and then add your updates before 

reassigning it.  

● Use ‘Find’ to assign to where you want to send the step,  

● Paste the previous notes and add your note (if applicable) into the note filed  

● Click ‘OK’.  

 

 

🔺Important - The first 80 characters of this information will show in the workstep 

once you have reassigned it. 

 

 
 

To read the full Note information you must 

● Left Click the cog 

● Click Assignment History 
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Alternatively you can check the Notes on Assignment History: 

 

● Go to the Assignment Details and click the History button.  

 

 
 

The history will then appear. 
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