
 

OFFICIAL  

 

EMPLOYEE ASSISTANCE PROGRAMME (EAP) 

Vita Health Group is our EAP provider and you have unlimited access to information, 
support and guidance (including coaching and counselling where appropriate) on a wide 
range of topics including work/career, relationship/family, money management and debt 
and health and wellbeing.  

Sometimes life can be challenging and demanding and your free and confidential EAP is 
designed to give you easy access to information, help and support to enable you to make 
informed decisions and tackle issues early before they become troublesome and complex.  

There is also a 24/7, easy to access, confidential and free of charge helpline for practical 
and emotional support All staff can access this service directly and confidentially without 
manager involvement  

Headteachers/Managers – with your employee consent you can refer them directly to the 
EAP. 

The helpline is also available to dependents.  

An eligible dependent is your:  

• spouse or domestic partner  
• unmarried dependants, under 21 years of age, who are dependant upon you for 

maintenance and support - this includes legally adopted children, stepchildren and 
children who are dependant upon you by reason of legal guardianship  

• unmarried dependent child under 25 who is in full-time education (they may live 
away from home)  

• unmarried dependent child who is incapable of self-sustaining employment because 
of physical or mental disability, who became disabled prior to age 21.  

NOTE: Dependants will not be offered counselling independently or Legal Support.  

• Schools include governors in their headcount which means they can access EAP too. 

Please contact the WES team if you think your school would benefit see below: 
 
Warwickshire Education Services, Warwickshire County Council, Shire Hall, 

Warwick, CV34 4RL. 

 weshrandpayroll@warwickshire.gov.uk 

 
Tel : 01926 412210 

 

mailto:weshrandpayroll@warwickshire.gov.uk
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