
 

 

 

 
 

 

 

Welcome 
Welcome to the Display Screen Equipment (DSE) learning package; learning, quiz and self-
assessment. This document has been produced for colleagues who cannot access WILMa. 

 
The learning package has been produced for all Warwickshire County Council (WCC) 
employees who are Defined DSE-Users. 

 
The DSE package has been designed to help Defined DSE Users in identifying risks 
relating to poor DSE use and how to implement safe working practices. 

 
This learning module is the first element of the DSE learning package. When you have 
completed the DSE learning module you will then need to attempt the quiz questions to 
confirm your learning. 



 

 

involve problems can 

include 

limb disorders and repetitive strain injuries. These 

 
 
 

 

Surveys by the Health and Safety Executive (HSE) of 

workers uslng DSE show that many experience pain 

and discomfort following long periods working with 

 
working days each year. 

 

Health problems related to use of DSE upper 

the neck, shoulders, arms and 

iredn ess and eye strain may also be 

experienced. 

 
Injuries caused by or exacerbated by DSE use can be 

serious enough to warrant surgery, and in some 

cases can lead to permanent disaobility. 

 

 ** Please note, where the word “desk” is referred to within this training, the word “workstation” can also be applied. 
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DSE. This results in the loss of a great number of 

 



 

 

What is a DSE User? 
 
 

 



 

 

Why is DSE Training Important? 
 
 
 
 
 



 

 

You and DSE 



 

 

What are the Potential Risks of 

Using DSE? 
 

What do you think are the potential risks of DSE use? Select from the options below 
 

Go to the next page to find out the answers 



 

 

The correct answers are: 
 

 

• Eye Related (Such as, eye strain) 

• Musculoskeletal problems (Such as, upper limb 

disorders, back ache) 

• Fatigue and stress 
 
 
 
 
 
 



 

 

Poor DSE use and your body 
 
 
 
 
 
 
 
 
 

 

2 
3 

1 
4 

 
 
 

 

5 
 
 

The numbers on the diagram above demonstrate the kind of problems that arise.  

See the next page for further information on each one. 
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Musculoskeletal Problems 
 
 
 
 
 
 
 



 

 

Eye Related 
 
 
 
 



 

 

Fatigue and Stress 
 
 
 
 
 
 
 
 



 

 

Which of the following are common with 

prolonged DSE User? 
 
 

 

Go to the next page to find out the answers 



 

 

The correct answers are: 
 
 
 
 
 

• Musculoskeletal Disorders 

• Eye Strain 

• Stress & Fatigue 
 

 



 

 

How to Reduce the Risks 
 
 
 

 



 

 

The Working Environment 
 
 
 

 



 

 

Space 

 

 
• Make sure you have sufficient space around your desk to move and vary your position 

• Ensure that there is enough legroom under your desk 
 

 

Lighting 
 
 

• The lighting should be bright enough to allow you to read documents easily, without affecting the visibility of the 

display screen. Sometimes it may be necessary to have additional task lighting if your work requir es it. 

• If you have any concerns regarding lighting, raise this with your manager. 
 
 

Glare 

Glare is caused by bright areas such as windows, lights or reflections. 

There are severaI things that you can do to minimise glare: 
 

• Adjust the position and angle of your screen 

• Sit at a workstation wit h a window to the side of the screen if at all possible 

• Curtains or blinds can reduce the effects of sunllight 



 

 

Noise 
 
 

• Normal office noise is not usually seen as a health risk. It is a nuisance/distraction that can upset your 

concentration and thus lead to mistakes which ca n in turn lead to frustration. 

• Raise any concerns with your manager. 
 
 
 

Temperature 
 

 
• Of all the environmental factors, temperature is the most difficult to control to the satisfaction of all workers. This is 

because different people feel com fort able at different temperatures. 

• Different actions can be taken to improve temperature preferences for individuals (e.g. provision of a fan or 

alternatively wearing layers of clothing). 

• However, if the temperature is signiificantly affecting you at work, raise this with your manager. 

• Although legally there is a minimum workplace temperature there is no maximum . 
 
 

Humidity 
 

 
• You probably will not be ablle to directly feell a lack of humidity in your work area , but you may recognise it by symptoms, 

such as, dry I sore eyes, skin feels dry, static shock when you t ouch door handles. 

• If any of these symptoms are causing you probIems, raiise this wit h your manager . 



 

 

An example of good DSE practice 
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Go the next page to learn more 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 (use a cushion if necessary) 
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Working from Different Locations 
 
 
 
 
 



 

 

This can be used as a quick guide for when you are working away form your normal location 



 

 

Using Mobile Technology 
 
 
 

 

 



 

 

Being Proactive 



 

 

 

Which of the following are things you can do at work to avoid health and 
safety issues with DSE? 

 

 

 
Go to the next page to find out the answers 



 

 

The correct answers are: 

 

All of them! 
 
 
 
 
 

 



 

 

Keeping on the Move 

 
 

 

 

  
 



 

 

Help yourself 
 
 

 

 



 

 

Eye Sight Tests and Provision of Spectacles 
 

If you wish to have an eye or eyesight test, you must request one via your manager by completing the " Request for a 

DSE eye and eyesight test form'. Once processed, you will be provided with a corporate voucher for Specsavers. This 

voucher can be used at any Specsavers branch and will entitle you to a free eye and eyesight test for 

DSE. You are entitled to eye and eyesight  tests: 

• If you are a Defined DSE-User and request one 

• At regular intervals thereafter. The optician will decide this but generallly it is every two years 

• If you suffer with visual problems which may be related to DSE work in the interim period between optician visits. 

You must speak to your manager on these occasions 

 
Provision of Spectacles 

If the optician confir ms that spectacles are required for DSE use you will be able to select free spectacles from the 

£45 range at Specsavers. Alternatively the £45 contribution can be used to upgrade to other frame ranges. A further 

contribution of £20 is available if spect acles are selected from the £99 range or above thus giving a total contribution of 

£65. This contribution only covers spectacles that are solely and specifically prescribed for the distance the screen is 

viewed, at which is normally 50-60 ems. 

 
If your ordinary prescription is suitable for DSE use you will not be entitled to any contribution / reimbursement for these 

spectacles. 



 

 

Speak up 
 
 

 



 

 

Help and Advice 
 

 



 

 

What you need to do next 

• You have now completed the DSE learning module. Please 
read through the following quiz questions to confirm your 
learning. Please refer back to the training as required. 

 
• You now need to complete a DSE self – assessment This 

DSE assessment relates to you and how you use a 
workstation for your work activity. You can complete this 
assessment whether you have been assigned a fixed desk to 
work from, or whether you work flexibly (i.e. 'hot desk' or 
‘home’). 

 
• When completed, a hard copy needs to be given to your line 

manager and they will then take any necessary actions 
resulting from your self-assessment. 



 

 

DSE Quiz 
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Go to the next page to find out the answers 
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The Correct Answers: 
 
 

 

1) C 
2) D 
3) B 
4) C 
5) B 
6) B 
7) B 
8) C 
9) C 
10) A 


