
The Local Offer Framework for Social Care for Children and Young People  
 
 

 Level 2 
Additional needs 

Level 3 
Complex Needs 

Level 4 
Acute/Severe needs 

 Services Available 

 
Information, Advice  

and Guidance  
 

                                                                                                              
Information, Advice and Guidance available at all Levels of Need   

 

 
Information, Advice and 

Guidance 

 
Early Help 

Assessment 
 

 
Single Agency Assessment/ 

Common Assessment Framework  (CAF) 
˅ 

Not applicable 
 

 
Assessment for 

Early Help Services 

 
Early Help Provision 

 

Support Services 
(subject to Single Agency/CAF/Social Work Assessment)                     

 Short Break provision,  
Child Care, Domiciliary Care, 

Parenting Programmes,   
Parenting Support, Volunteers 

 
Specialist/Statutory 

Assessment 
 

Not applicable 

˄ 
Social Work/Occupational Therapy 

Assessment                                                        
˅ 

 
Assessment for 

Early Help or  
Statutory Services 

 
Specialist/Statutory 

Provision 
 
 

 
Social Work or Occupational 

Therapist Support 
 

 
Advice, Guidance, Specialist 

Support 

WCC Overnight  
Standard and Specialist                         

Short Breaks 

 
Family Link and Residential 

based Overnight Short Break 

 
Specialist Equipment 

 

 E.g. Aids to daily living, 
Equipment, Seats, Sleep 

Systems 

Safeguarding + Looked After 
Children 

 

 Child Protection 
Family or Specialist 

Residential Placements for 
Looked After Children 

 


