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There are five chapters (Year 
9, Year 10, Year 11, Years 12-13, 
young adults aged 19-25).

Each chapter has sections on education, health 
and social care, and some also have sections on 
transport and travel, benefits, finances and legal 
matters. We suggest you read from the beginning to 
ensure you know what to expect each year, noting 
that some guidance is only applicable to certain 
circumstances.  

About us
Warwickshire Parent Carer Forum brings together parents and carers with 
children and young people (aged 0-25 years) with special educational needs 
and disabilities from across Warwickshire to share information, represent parent 
views and help to shape services. 

Contact us at:
warwickshireparentcarerforum@gmail.com
@Warksparentcarerforum Facebook
@WarksPCarerF Twitter

2



Year 9 (age 13-14)
Support towards greater independence 
and employability can be life-changing for 
children and young people with special 
educational needs and disabilities (SEND). 

This preparation for adulthood should 
start from their earliest years and no later 
than Year 9 (age 13 or 14).

Education

Preparing for Adulthood Review

If your child has an Education, Health and Care 
(EHC) plan, Warwickshire County Council must 
ensure that the EHC plan review at Year 9 - and 
every review from then – includes preparing 
for adulthood. Education, health and social 
care services should all help plan and support 
this from year 9 and into adulthood.  

Preparing for adulthood planning should 
include support to:

• prepare for further/higher education and/or 
employment

• prepare for independent living

• maintain good health in adult life

• take part in society, including support in 
developing and maintaining friendships 
and relationships

Subjects
If your child attends a mainstream school, they 
will be asked to choose which subjects they 
want to study at Key Stage 4 (Years 10 and 11, 
ages 14-16). If appropriate, these will be the 
subjects they will take for GCSE exams.

Some subjects are compulsory at GCSE level: 
English, maths and science. Some schools 
have other compulsory subjects, e.g. religious 
education in faith schools.

Optional subjects vary from school to school, 
but your child must be offered at least one 
course in each of four groups of subjects: 

• arts (including art and design, music, dance, 
drama and media arts); 

• design and technology; 

• humanities (history and geography); 

• and modern foreign languages (e.g. French, 
German, Spanish).

If your child is not working at GCSE level, ask 
the school about other accredited qualifica-
tions that might be available.

Entry-level qualifications are closely 
linked to the National Curriculum. They also 
cover vocational and life skills. Assessment 
for these qualifications can be written, oral or 
practical.

Functional skills qualifications help 
develop practical skills in English, maths and 
ICT. There is a strong focus on explanation and 
problem-solving, with a choice of assessment 
methods.

BTEC qualifications are vocational and 
work-related courses. They’re designed to 
meet the needs of employers and allow 
students to progress to further and higher 
education or into employment.

For some students with special educational 
needs the National Curriculum at Key Stages 
3 and 4 is not appropriate, especially in 
relation to qualifications and examinations. 
Legislation allows for pupils with EHC plans 
to have the National Curriculum disapplied. 
This means that they do not have to follow the 
National Curriculum. For more information, 
please see https://www.gov.uk/govern-
ment/publications/disapplying-as-
pects-of-the-national-curriculum. 
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Social Care
Think about your child’s current and future support needs. Is the support they get 
still relevant now they are a teenager? You might want to ask for direct payments 
to pay for a Personal Assistant (PA) who can help your child with work experience, 
developing their independent living skills, and accessing community activities. 
If your child currently receives overnight short breaks you should start to plan with 
your social worker how this support might look in the future.    

https://directory.warwickshire.gov.uk/

Health

If your child has a learning disability, make sure 
that your GP records this on their notes, as well 
as your status as a carer. 

Reasonable adjustments can then be made. This 
ensures your child can access high-quality and 
appropriate health care at all times and in all 
settings. It may also mean that your child will be 
invited to attend annual health checks, from age 
14 onwards. 

It is important that your GP knows your child’s 
needs. This is particularly important for children 
seen by a paediatrician as the GP will become 
the ‘coordinator of care’ when they turn 18.

Annual health checks
An annual health check will involve a visit to the 
doctor’s surgery to see a GP or a nurse who will:

• carry out a general physical examination 
(weight, heart rate, blood pressure etc.) 

• assess emotional wellbeing and behaviour
• ask questions about lifestyle and diet
• review currently prescribed medication
• check whether any chronic illnesses, such as 

asthma or diabetes, are being well managed
• review arrangements with other health 

professionals, e.g. physiotherapists or speech 
and language therapists

The Annual Health Check is a chance for your 
child to get used to visiting the doctor’s surgery. 
It may also be a good opportunity to look at 

any arrangements for the move to adult health 
services. Information gathered through the 
annual health check can be fed into the EHC 
process.

Hospital services
Planning for the move from children’s to adult 
hospital services should also begin in Year 9. It 
should be:

• led by a named worker, often a nurse, who 
will coordinate your child’s transition care and 
support

• developmentally appropriate, taking into 
account your child’s capabilities and needs

• not be based on a rigid age threshold 
• take place at a time of relative stability, i.e. not at 

the same time as moving from school to 
college or during a health crisis

• Reviewed at least once a year
Clinical specialties do transition 
differently, although they should all 
follow the NICE guidelines 
(see www.nice.org.uk/guidance/ng43). 

Ask at your child’s next hospital 
appointment about arrangements for 
transition.

If you have a low income you may also be 
able to claim support for health costs, such as 
prescriptions, sight tests and dental treatment.  
More information is at: https://www.nhsbsa.
nhs.uk/nhs-low-income-scheme

Year 9 (age 13-14)
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Education

Transport and travel

Health

If you think your child will need extra help to successfully take GCSE exams 
at the end of Y11, talk to your school’s SENCO and/or Examinations Officer as 
soon as possible. Access Arrangements may be made, such as extra time, a 
computer or a smaller/individual room.

These allow students with special educational needs, disabilities or temporary 
injuries to take exams without changing the demands of the assessment. They 
are based on evidence of need, the normal way of working in the classroom, 
and must be appropriate to the student and the exam. For example:

• If your child does not have someone to read or write/scribe for them in class 
(normal way of working), they would not be eligible for this in exams.

• A student with dyslexia may require extra time for a written exam but not 
for a practical one.

At the annual review of the EHC plan, continue with planning for preparation for adulthood.

Warwickshire County Council offers Independent Travel Training in special schools. This is 
designed to develop your child’s confidence and skills to travel independently to and from school 
or college. If you think your child would benefit and is ready to achieve travel independence, you 
should talk to your school about it.

Flu jab for carers

The seasonal flu vaccine is the best way to protect yourself and the person 
you care for from flu. It may prevent you from being too ill to care. Speak 
to your GP about having a flu jab along with your disabled child, or to 
your pharmacist (proof of receiving Carers Allowance may be required). 
Remember to ask for a flu vaccine nasal spray for your child (2-17 
years) and check that they haven’t already had it in school.

Year 10 (age 14-15)
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Year 11 is the last year of compulsory schooling.

If your child wants to apply for a school sixth 
form or college place, check websites for open 
evenings/days. Find courses and apply online at: 
www.ucasprogress.com/search.  

Warwickshire school sixth forms usually require 
5 GCSEs grade 9-4 (graded A* to C in the old 
system), including a grade 4 (C) in maths and 
English language. However, they have the 
option of being more flexible about entry 
requirements for students with EHC plans. 
They will look into how likely it is that the 
student cope with the course, and what 
support would be required to meet their 
needs. 

If your child is moving to college after Year 11, 
their course may not cover five full days. Your 
child may be able to get further help if they:

• have an EHC plan

• it is unlikely they will be able to learn 
unsupervised in college and/or

• it is unsafe to leave them at home alone.

In this case, Warwickshire County Council should 
consider providing a package of provision and 
support. This covers five days a week across 
education, health and social care. 

Five-day packages of support do not have to be 
at one provider. It could involve time at different 
providers and in different settings. A package of 
provision can include independent study and 
non-educational activities such as: 

• volunteering or community participation 

• work experience 

• independent travel training, and/or skills 
for living in semi-supported or independent 
accommodation

• support to use facilities in the local 
community, develop and maintain friendships 

• health-related activities such as physiotherapy 
and physical activity

Warwickshire County Council must look at the 
impact on your family and your child’s progress 
when making decisions about support.

Education

Free travel help may not be available beyond 
compulsory school age (16 years). This includes 
home-to-school or college transport. You may 
have to contribute to the cost of your child’s 
transport.

If your child has an EHC plan and is moving from 
school to college, you can apply for transport 
help. Application forms are available at the 
college or from Warwickshire County Council. 
This will help reassess your child’s needs and help 

show whether they are eligible for travel support.

The Council does not currently provide travel 
assistance to work experience placements, 
medical appointments or other off-site visits. 
Responsibility for this remains with the parents 
or carers, or school or college as appropriate.

For further information, please see www.
warwickshire.gov.uk/educationtransport 
or contact the team on 01926 742059.

Transport and travel

REMEMBER: The mainstream school year 
finishes early in Year 11, whether your child 
is taking exams or not. Either on the last 
Friday in June or earlier because of study 
leave. Check with school in good time to 
make alternative arrangements.

Year 11 (age 15-16)
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Decisions about EHC plans

When a young person reaches the end of 
compulsory school age, some EHC plan rights 
transfer from the parents to the young person. 
Compulsory school age is defined as the last 
Friday in June of the school year they turn 16.

These changes are: 

• the right to ask for an EHC needs assessment, 

• the right to make representations about the 
content of their EHC plan, 

• the right to ask that a particular education 
setting is named in their plan, 

• the right to request a personal budget, 

• and the right of appeal to the SEND tribunal.

If you think your young person lacks mental 
capacity to make these decisions, you should 
tell Warwickshire County Council. Let them 
know that you want to act as your child’s 
representative. When making decisions on 
behalf of your young person, you must comply 
with the Mental Capacity Act. 

The Mental Capacity Act 
This Act affects decision-making for all people 
over 16 years who are unable to make some or 
all decisions by themselves. Capacity can only 
be assessed in relation to a particular decision 
that needs to be made at a particular time. This 
is important to prevent blanket assessments of 
someone’s ability to make decisions based on 
their disability. It also recognises the fact that 
someone may be able to make some decisions 
but not others. For example, someone can lack 

capacity to make complex financial decisions 
or consent to medical treatment, but have the 
capacity to decide what they would like to eat.

When assessing capacity to make a decision, it 
important to consider whether your child is able 
to: 

• understand the information relevant to the 
decision

• retain that information 
• use that information to make a decision
• communicate their decision (whether by talking, 

using sign language or any other means)

After a capacity assessment, someone may be 
judged as unable to make a specific decision. 
In that case, the decision can be taken for 
them, but it must be in their best interests. 
The process of making a best-interest decision 
should be led by the person who requires the 
decision to be made. For example, a doctor who 
requires consent before carrying out treatment. 
Consulting with others is a vital part of best 
interest decision-making. The Mental Capacity 
Act requires the involvement of carers and 
family members. 

Families and professionals must always 
support a young person to be involved 
as much as possible in a decision made 
on their behalf, even if they do not have 
the capacity to make it themselves.

This leaflet helps individuals who feel that 
they are not being appropriately 
consulted about the welfare 
of their loved ones: www.
irwinmitchell.com/
activities/best-interest-
decisions-tool

It was produced by Ambitious about 
Autism, Mencap and the Challenging 
Behaviour Foundation in partnership 
with Irwin Mitchell.

Legal Matters

Your child will be invited to an annual health 
check by the GP if they are on the Learning 
Disability Register.

Health

Year 11 (age 15-16)
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Finance and benefits

Tip: It is much easier to open a bank account for your child before they turn 16

On turning 16 your child: 
• Can claim benefits in their own right. However, 

if they stay in full-time non-advanced 
education (e.g. GCSEs, A-levels, BTECs, NVQ 
levels 1-3) or some types of training, parents 
can choose to carry on claiming for them as 
part of their family. You will need to weigh 
up which option is likely to leave your family 
better off. You can get help from Contact 
benefits advisers (0808 808 3555) or Citizens 
Advice (see page 15). 

• can receive Direct Payments in their own right. 
• will be reassessed under PIP (Personal 

Independence Payment) if they have been 
getting DLA (Disability Living Allowance) as 
a child. For more information, see Citizen’s 
Advice http://bit.ly/dlatopip 

Your child can also apply for Universal Credit if 
they are entitled to DLA or PIP and have limited 
capability for work, see: www.gov.uk/ universal-
credit/eligibility. If your child is continuing in 
education this may affect your eligibility. The 
Parent Carer Forum recommends contacting 
with Disability Rights UK or Contact (see page 
15) for further advice

You can use benefits calculators to find out what 
benefits you can claim and how to do so at:  
https://www.gov.uk/benefits-calculators

Please note: Universal Credit replaces, Child Tax Credit, 
Housing Benefit, Income Support, income-based Jobseeker’s 
Allowance, income-related Employment and Support 
Allowance, Working Tax Credit. An award of Universal Credit to 
the child means that any benefits parents get for their child as 
a dependant will stop. Seek specialist advice to make sure your 
family won’t be worse off!

16-19 Bursary Fund
If your child is in further education (school or 
college) or training they could apply for a 16-19 
bursary. There are two types of bursary, Vulnerable 
Student Bursary and Discretionary Bursary.

Vulnerable Student Bursary
Up to £1,200 is available if at least one of the 
following applies to your child:
• in or recently left County Council care
• is getting Income Support or Universal Credit 

because your child financially supporting him/
herself

• is getting DLA in your child’s name and 
Universal Credit

• is getting PIP in your child’s name and 
Universal Credit

Discretionary bursary
You can apply for this if you need financial help 
but your child doesn’t qualify for a vulnerable 
student bursary. The education or training 
provider decides how much your child will get 
based on individual circumstances (this usually 
includes your family income) and what it can be 
used for. For more information, see www.gov.
uk/1619-bursary-fund/eligibility.

Appointeeship
A child turning 16 is usually expected to take 
on responsibility for any benefits they claim in 
their own right. If they are unable to manage 
their affairs, you can become their ‘appointee’ 
for benefit claims. You must set this up before 
applying for PiP. Becoming an appointee means 
that you are responsible for:
• making any claims, 
• giving any information required, 
• and disclosing any changes that may affect 

your child’s entitlement to benefits.

The benefits will be paid to you 
on their behalf. Becoming an 
appointee for benefit purposes 
does not mean you have any wider 
rights to deal with their affairs. For 
more information, see www.gov.
uk/become-appointee-for-
someone-claiming-benefits

Year 11 (age 15-16)
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Young people must continue in education or 
training until their 18th birthday.

All students aged 16 to 19 should follow a study 
programme that:

• stretches them, 

• prepares them for adulthood, 

• and supports their move into work or further 
study. 

For students who have an EHC plan, a study 
programme can apply up to the age of 25.

Study programmes should always include English 
and maths, but at an appropriate level. Some 
students with SEND will be able to work towards 
achieving GCSE grade 4 (C) or above, whereas 
others may qualify for an exemption from the 
requirement to attain a grade 4 (C). 

Some students with SEND should be on study 
programmes which help them achieve academic 
qualifications. Others will benefit more from 
programmes which help them acquire skills for 
employment and adult life. These programmes 
concentrate on high-quality work experience and 
other non-qualification activities.

Young people with an EHC plan can take 
Supported Internships or Traineeships. 
These aim to prepare them for employment or 
apprenticeships.

Supported Internships

Structured study programmes based mainly at 
an employer. They are designed to help young 
people with SEND develop the skills to achieve 
sustainable, paid employment. Internships last 
about a year and usually include three unpaid 
work placements. They are supported by a 
dedicated job coach, who acts as a link between 

the employer and the intern. 
Wherever possible, they help 
the young person  to move 
into paid work at the end of 
the programme. For further 
information, see: 
http://
employabilityletsworktogether.com/

Traineeships

Education and training programme with work 
experience. They are designed to help young 
people aged 16 to 24 who don’t yet have 
appropriate skills or experience. Traineeships 
provide work preparation training, English, 
maths and work experience to help get an 
apprenticeship or employment. Traineeships 
are exempt from the minimum wage. For more 
information, see www.gov.uk/government/
collections/traineeships-programme

Tip

Having the right education and training 
outcomes in your child’s EHC plan is very 
important at this stage. This is because the 
decision whether someone aged 19-25 still 
needs an EHC plan depends whether they 
have achieved their education and training 
outcomes. If they haven’t, the decision will 
depend on whether staying in education/
training will help them to achieve those 
outcomes. Outcomes can be updated if 
further educational progress can be made. 

Education and training

Years 12 & 13 (age 17-19)
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If your child’s main need is related 
to their health, they should be 
referred for an Adult Continuing 
Health Care Assessment. This 
should be done well before their 
18th birthday. This allows enough 
time for the assessment and for any 
discussions about the care they are entitled 
to.

It is at this age that the coordinator of care 
transfers from the paediatrician (if a child 
has been seeing one) to the GP.

Community Health Services

If your child has learning disabilities, 
they should be referred to by a 

health professional to the Learning 
Disability Team at Coventry and 

Warwickshire Partnership NHS Trust. This 
service offers specialist health care assessment 

and interventions including: psychiatry, 
occupational therapy, physiology, speech and 
language therapy and community nurses. For 
more information, call 0300 200 0011 or visit 
https://tinyurl.com/ydxnhyqn

The Care Act 2014 includes 
important legal duties for local 
Councils. These duties say what 
must happen when a child 
makes the move from children’s 
to adult services. 

If your child is likely to need support 
from adult social care, Warwickshire 
County Council must complete a transition 
assessment before they reach the age 
of 18 and put the necessary support in 
place. This also applies if your child is 
not currently receiving children’s social 
services but may need services as an 
adult. If they have a degenerative condition 
or a mental health condition, for example, 
it is important to start conversations about 
adult social care early, as some services are 
commissioned differently, such as overnight 
short breaks.

You or your child can ask for an 
assessment. The Care Act does 
not say that the child has to be 
a certain age to be able to ask 
for an assessment. It says that 

Warwickshire County Council must 
consider, in all cases, whether there 

would be a ‘significant benefit’ to the 
individual. Guidance also suggests that 

assessments should take place when it is 
easier to understand what the needs of your 
child will be beyond the age of 18.

Ensuring there is no gap in services

When Warwickshire County Council assesses 
a child who is already receiving support from 
children’s social care, the Care Act requires 
them to continue providing support until adult 
services are in place to take over – or until it is 
clear after the assessment that adult care and 
support will not be provided. There should be 
no gap in services.

Social Care

 

Health

Years 12 & 13 (age 17-19)
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An assessment will look at the care and support needs of your child and whether they will be eligible for support 
when they turn 18. It will also give information about the support needed for adult life and the sort of support 
they can expect. If Warwickshire County Council decides not to carry out an assessment, it must explain in writing 
why. It must also provide information and advice about what can prevent or delay the development of care and 
support needs.

Carer’s Assessments
The Care Act gives Warwickshire County Council 
a responsibility to assess your needs to support 
as a carer. Before an assessment it will be useful 
to think about: 
• how you would describe your caring role
• if you look after anyone else e.g. family, children
• maintaining a habitable home to live in
• your ability to go shopping and prepare meals for 

yourself and your family
• developing and maintaining family or other signifi-

cant personal relationships
• any affects becoming a carer could have on your job, 

training, education or volunteering
• if you have any leisure time
• other support available to you or the person you care for

After the assessment, Warwickshire County 
Council must decide whether your needs are 
‘eligible’ for support. If they are, a support plan 
will be agreed, setting out how your needs will be 
met, such as help with housework. 

You won’t be charged for services provided 
directly to you, however some services such as 
short breaks or respite may be subject to social 
care charges.

There are some services for the person that you 
care for, so that you can have a break, including 
personal care and assistive technology. For more 
information see www.warwickshire.gov.uk/
carersassessment

Finance and benefits

An Access to Work grant can cover additional 
support your child may need in the workplace, 
when moving from education into employment. 
Note that for supported internships, this grant will 
usually be drawn down by the school or college, as 
the child is still on roll, and will be used to pay for 
the job coach. 
To get an Access to Work grant your child must be 
16 or over and have a disability, health condition 
or mental health condition that affects their ability 
to work. 
Your child also needs to have a paid job, or be about 
to start or return to one. 
A paid job could include:
• self-employment
• an apprenticeship
• a work trial or work experience
• an internship

Be aware that you cannot get a grant for voluntary 
work and your child may not be eligible if they are 
already getting other certain benefits. 

Your child will be offered support based on his/
her needs. This may include a grant to help cover 
the costs of practical support in the workplace, 
or getting to and from work. The upper limit is 
currently £57,200. The money does not have to be 
paid back and will not affect your other benefits.
The money can pay for things like:
• adaptations to the equipment they use
• special equipment or software
• British Sign Language interpreters and video relay 

service support, lip speakers or note takers
• adaptations to a vehicle so they can get to work
• taxi fares to work or a support worker if they cannot use 

public transport
• a support worker or job coach to help in the workplace
• a support service if they have a mental health condition
• disability awareness training for colleagues
• the cost of moving equipment if they change location 

or job

For more information see www.gov.uk/access-to-
work/overview

Years 12 & 13 (age 17-19)
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Post 19 Education

Many young people with EHC plans will have 
completed their further education by the age of 
19 and therefore EHC plans are not automatically 
maintained beyond this age. The Government 
has recognised that some need longer to 
complete and consolidate their education and 
training. The length of time of time will vary for 
each individual up to the age of 25. The County 
Council must not cease the EHC plan simply 

because the young person is aged 19 or over. It 
must take into account whether the education 
or training outcomes in the EHC plan have been 
achieved. 

When a 19-to-25-year-old continues with an EHC 
plan, Warwickshire County Council must review 
it at least once a year. The plan must contain 
outcomes to help the young person to complete 
their education and training successfully and 
move on to the next stage of their lives.

Ending an EHC plan 

One of the reasons for not maintaining an EHC plan is that the young person no longer needs the 
special education or training specified in the plan. When making this decision about a young person 
aged 19 or over Warwickshire County Council must take account of whether the education or training 
outcomes specified in the EHC plan have been achieved. Local Councils must not stop maintaining the 
EHC plan simply because the young person is aged 19 or over. 

When a young person is close to finishing their education and training, Warwickshire County Council 
should use the final annual review to agree the support needed to help them engage with adult 
services.

Education and training

Special School

Young people aged 19 cannot stay in a special 
school unless they are completing a secondary 
education course started before they were 18 
years old. They will need to move to college to 
continue their education or training.

Higher Education

A young person studying for a level 4 (eg.HNC, 
CertHE) in a further education college or at 
university is not entitled to an EHC plan. There 
are separate systems in place to support disabled 
young people in higher education, including 
Disabled Students’ Allowances (DSAs). These 
are non-repayable grants that help with the 
additional costs incurred by disabled students. 

DSAs fund a range of support, including help 
with the cost of:

• specialist equipment
• travel
• non-medical helpers (e.g. 

sign language interpreters)

For more information, see 
the DSA finance guide: 
www.gov.uk/disabled-
students-allowances-
dsas

Help with daily living and 
personal care at university 
is normally funded by adult 
social care.

Young adults (age 19-25)
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Social Care

Supported Employment

Supported Employment has been successfully 
used for supporting people with significant 
disabilities to get and keep paid employment fol-
lowing the end of their education. It uses a part-
nership strategy to help people with disabilities 

to achieve sustainable long-term employment 
and businesses to employ valuable workers. For 
more information contact Jobcentre Plus or visit 
http://base-uk.org/information-jobseek-
ers or www.warwickshire.gov.uk/west.

Young people aged 18 or over who keep their 
EHC plans may receive support from adult social 
care under the Care Act 2014. 

The EHC plan should ensure young people 
receive the support they need to help them 
achieve agreed education outcomes. The 
statutory adult care and support plan should 
form the ‘care’ part of the young person’s EHC 
plan.

Care and support costs

People over the age of 18 who have eligible 
care and support needs may have to contribute 
towards the cost of their care and support. 
Warwickshire County Council will carry out a 
financial assessment to check how much your 
child can afford to contribute towards their care 
and support. This will take into account income 
received by your child through benefits.

Care and support your 
child may have to pay 
towards includes:

• home care (day and night)

• day activities and respite care

• supported living

• support provided by a Personal 
Assistant (PA)

More information on how 
contributions are worked out: 

https://www.warwickshire.gov.uk/
supportforadults

Transport and travel

Warwickshire County Council funds travel 
help for some 19-25-year-olds for education 
settings. If your child is age 19-25 and has an 
EHC plan, arrangements will be made for the 
college or education provider to support their 
travel where necessary. If you need help or 

advice, please visit www.
warwickshire.gov.uk/
educationtransport or 
contact 01926 742059.

Young adults (age 19-25)
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Work coaches will also signpost claimants to other 
local options. An Access to Work grant (see page 
11) provides support to those with a disability or 
health condition who need help to work.

18-to-25-year-olds who make a benefit claim should be invited to meet a work coach at the Jobcentre. 
For those claiming Job Seekers’ Allowance (JSA), this will be as soon as possible. For those claiming 
Universal Credit, you should be offered an appointment within a few days of your application.  You 
should be aware that you may be put on a standard rate until a Work Capability Assessment decides if 
additional components are payable.

At the Jobcentre, the work coach will discuss the young person’s needs and any barriers to work. If 
your young person has a long-term disability or health condition they will have a Work Capability 
Assessment to determine how their ability to work is affected. Again, if your child is continuing in 
education this may affect your eligibility. The Parent Carer Forum recommends contacting with 
Disability Rights UK or Contact (see page 15) for further advice. 

You can also discuss with Jobcentre advisers specialist 
employability support, which provides mentoring and training 
to help people with disabilities into work if they can’t use other 
employment programmes.

See www.gov.uk/specialist-employability-support

Finance and benefits

Young adults (age 19-25)

Reminder
If you have a low income you may also be able to claim support for 
health costs, such as prescriptions, sight tests and dental treatment. 

More information is at: 
https://www.nhsbsa.nhs.uk/nhs-low-income-scheme 
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Preparing for Adulthood has a wide variety of 
downloadable resources available for parents, 
professionals and young people: www.preparing-
foradulthood.org.uk

Warwickshire County Council

• SEND Transport 
www.warwickshire.gov.uk/sendtransport 
01926 412929 
educationtransport@warwickshire.gov.uk

• Social Care (Children with Disabilities Team)
www.warwickshire.gov.uk/sendsocialcare  

• Adult Social Care – Transitions Team 
www.warwickshire.gov.uk/post16help

• Community Learning Disability Team 
www.covwarkpt.nhs.uk/service-detail/
health-service/learning-disability-team-adult-41    
0300 200 0011 

• Family Information Service 
www.warwickshire.gov.uk/fis 
01926 742274

Warwickshire Local Offer

A council-run website with information about 
support and services for children and young 
people aged 0-25 years with SEND.  
www.warwickshire.gov.uk/send 

Warwickshire Employment Support Team

WEST is a specialist team who help people with a 
learning disability to find and keep paid employ-
ment.
www.warwickshire.gov.uk/west 
02476 385200

Benefits advice
• Warwickshire Local Welfare Scheme 

www.warwickshire.gov.uk/localwelfarescheme 
01926 359182

• Citizens Advice Bedworth, Rugby, Nuneaton 
and Tamworth 
http://www.brancab.org.uk 

 02476 494393 (Nuneaton and Bedworth)  
01788 566238 (Rugby)

• Citizens Advice North Warwickshire 
http://nwcab.org.uk   
0300 330 1193

• Citizens Advice South Warwickshire 
www.casouthwarwickshire.org.uk  
0300 330 1183

• Contact 
www.contact.org.uk 
0808 808 3555 

SENDIAS (formerly Parent Partnership)
Provides information, advice and support to 
children and young people with SEND and their 
families, in relation to education, health and 
social care. 

www.kids.org.uk/warwickshire-sendias-front-page 
024 7636 6054 
warwickshire@kids.org.uk

Warwickshire Young Carers’ Project
Warwickshire Young Carers’ Project helps improve 
the lives of Young Carers across Warwickshire by 
offering free and confidential support.

www.warwickshireyoungcarers.org.uk 
info@warwickshireyoungcarers.org.uk
02476 217740

Carers Trust Heart of England (Over 18s)
The Carer Well-being Service aims to ensure that 
carers are supported in every way possible in 
their caring role, while maintaining their own 
well-being.

www.carerstrusthofe.org.uk 
carerssupport@carerstrusthofe.org.uk
024 7610 1040

Disability Rights UK
http://www.disabilityrightsuk.org
0330 995 0414

Useful Information
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Get in touch
Warwickshire Parent Carer Forum
Website: www.warwickshireparentcarerforum.co.uk 
Email: warwickshireparentcarentforum@gmail.com 
Facebook: www.facebook.com/Warksparentcarerforum 

Please note this is a voluntary organisation

Warwickshire County Council
Website: www.warwickshire.gov.uk/send 
Email: sen@warwickshire.gov.uk 
Facebook: www.facebook.com/WarksCoPro

Warwickshire

Parent Carer
Forum


