Provider section

Heatwave Alert
Level 2 and 3 - Take Action
These levels outline the
need to take action in
response to very hot
weather in the West
Midlands. Level 2 refers to
a heatwave being forecast
as very likely in the next
2-3 days. Level 3 alerts are
sent when the heatwave has
arrived



HEATWAVE ALERT

Level 2/3
Take Action
We ask that you please put in place the actions
outlined below, ensure all staff are familiar with the
key messages and actions, and continue them for the
duration of the hot weather.
Please also keep an eye on the Met Office website for Heatwave alert levels and the weather forecast:
https://www.metoffice.gov.uk/public/weather/heathealth/#?tab=heatHealth
https://www.metoffice.gov.uk/
If you are a Provider outside of the West Midlands
region, who provides services for residents of Coventry
and Warwickshire please check the Met Office alerts for
your local area and take action as below if a heatwave
is predicted.
Heatwaves can prove fatal, particularly at the start of
periods of very hot weather and among certain at-risk
groups, such as those with cardiac, respiratory and
other chronic illnesses, frail and older people, young
children, babies and vulnerable adults (including those
with learning and/or physical disabilities, severe mental
health problems, Alzheimer’s dementia, alcohol and
drug addictions and the homeless). People on certain
types of medication can also be more at risk.
The national heatwave plan and other useful resources
can be found at:
https://www.gov.uk/government/publications/
heatwave-plan-for-england

ACTIONS
All health and care providers

Check room temperatures if doing a home visit. Temperatures should not
exceed 26ºC.
Check that fridges and freezers are working properly, and fans/air
conditioning where appropriate. Ensure heating systems are turned off.
Share key public health messages with patients (in blue box below)
Prepare for surges in demand of services and ensure business continuity
plans are in place
Identify particularly vulnerable individuals (those with chronic/severe
illness, on multiple medications, or who have mobility issues) and
ensure they have visitor/phone call arrangements in place. Particularly
vulnerable individuals will need to be phoned or visited during a
heatwave.
Seek early medical help if an individual starts to become unwell, and
ensure that individuals/carers know where they can access appropriate
medical advice/support if required

ACTIONS
Hospitals and care, residential and nursing homes, and
home care providers
Implement appropriate protective factors, including regular supply and
assistance with cold drinks;
Ensure that cool rooms are consistently below 26ºC as this is the
temperature threshold at which many vulnerable patients find it difficult
to cool themselves naturally if sweating is impaired due to old age,
sickness or medication;
Check that indoor temperatures are recorded regularly during the hottest
periods for all areas where patients reside;
Identify particularly vulnerable individuals (those with chronic/severe
illness, on multiple medications, or who have mobility issues) for
prioritisation in cool rooms;
Monitor and minimise temperatures in all patient areas and take action if
the temperature is a significant risk to patient safety, as high risk patients
may suffer undue health effects including worsening cardiovascular or
respiratory symptoms at temperatures exceeding 26ºC;
Reduce internal temperatures by turning off unnecessary lights and
electrical equipment;
Consider moving visiting hours to mornings and evenings to reduce
afternoon heat from increased numbers of people;
Make the most of cooling the building at night with cross ventilation.
Additionally, high night-time temperatures in particular have been
found to be associated with higher mortality rates. Due to the potential
increased risk of cross infection that may be induced by cross ventilation,
ensure increased vigilance of other routine infection control measures;
In the context of mental health trusts and community teams, ensure that
visits or phone calls are made to check on high-risk individuals (those with
severe mental illness, living on their own, or without regular contact with
a carer);
Seek early medical help if an individual starts to become unwell; and
ensure that discharge planning takes into account the temperature of
accommodation and level of daily care during the heatwave period.
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